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 Auto Service Advisor

Become an Automotive Service Advisor! 

You will receive training in the technical aspects in 
automobile diagnoses, as well as communication, 
customer service and managerial skills. Dealerships 
across the country have long understood the need for 
good customer care after the final sale, and this program 
will provide you with the knowledge and customer 
service skills you need to be a valuable member of the 
auto service team! 

You will gain a solid education in: 
• Microsoft Word - Level 2 (40 hours)  
• Microsoft Excel - Level 2 (40 hours)  
• Customer Service (40 hours)  
• Automotive Systems (20 hours)  
• Parts Specialist (40 hours)  
• Service Consulting (40 hours)  
• Lankar Auto Service Software Training (15 hours)  
• Career Management & Nature of the Workplace (10 

hours)  
• Job Placement (240 hours) *Note - Job Placement is 

included in the price, but no longer required to 
graduate 

Program Duration 

• 13 weeks at 4 hours per day (not including Co-op) 
• 245 hours (not including Co-op) 
• 12 week Co-op (Co-op included in cost, but is no longer 

required to graduate) 

Employment Opportunities 

Graduates of this comprehensive program may work in a 
variety of environments, including automotive 
dealerships and automotive service technician shops. 

Career Options:  
• Automotive Service Advisor 
• Parts Clerk 
• Customer Service Desk and more 

Prerequisites 

• Ontario Secondary School Diploma, General Education 
Diploma or Mature Student Status 

• Successful interview with the Registrar 

Create your financial security by learning these 
valuable skills that are needed in every community! 
Financial Aid, including monthly payment plans are 
available. 

Get Job Ready in 13 Weeks.

1-888-711-3271 
info@ptcollege.com 

PTCOLLEGE.COM

Not all programs are available at every campus. Visit our website or contact us for availability.



 

Tuition Cost Books Student Service Fee Other Fees

10,000 918.75 150 N/A

TOTAL 11,068.75
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Automotive Service  
Advisor 

Contact us now to learn more! 
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